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Royalty Scope

Contact Us Today
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Email:


http://www.royaltyscope.com.au/
mailto:operations@royaltyscope.com.au

We're here to help

Royalty Scope Nursing Services is your local home care provider, Run by registered nurses with
the support of caring, experienced and qualified personal carers, caring is in our DNA. It is our
duty of care to ensure and support your choice of living independently in your own home.

No Basic Daily Fees
A basic daily care fee is allowed to be charged to Home Care Package consumers as a

contribution to the cost of care which is calculated at 17.5% of the basic rate of pension.

No Exit Fees
An exit fee is allowed to be charged by an approved provider when a client leaves their

service. This may be when they choose to move their package to another provider, move

into residential aged care or dies. This exit fee comes out of any funds you may have available
in your home care package. If at any time you are considering moving to another provider,
please speak with us as we are very open to feedback on our services and strive to always
provide a high-quality service which enriches your life.

Fee Changes
We review fees and charges annually and in conjunction with Government indexation / reviews.

You will always be advised of any change before they come into effective. Each month you will
receive a Royalty Scope Nursing Services financial statement

Cancellations and Goods and Services Tax (GST)
e A minimum 24 hours' notice of cancellation applies or the full service fee will be charged

e Prices are exclusive of GST. Government funded customers do not pay GST on items listed as
GST free in the legislation. For other customers, GST is payable on all services except for
personal care, nursing and allied health services. If services are purchased via a third-party
organisation, GST will be charged(e.g. another Home Care Package provider or TAC).

Service Fees (Per Hour)
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HCP Package Management

$31.50 $31.50 $31.50 $31.50

Care Plan Management

$69 $129 $279 $338
Light Gardening
Standard Hours $54

Cleaning & Household Tasks

Standard Hours $54

Travel Charge

$1/kilometer

“Home care, personal care and nursing
services is like a person wearing pants
and a belt- you can not wear the pants
without the support of the belt.. You can
not run a home care agency without
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