Contact Us Today

Ph: Web:


http://www.royaltyscope.com.au/

We're here to help

Royalty Scope Nursing Services is your local home care provider, Run by registered nurses with
the support of caring , experienced and qualified personal carers, caring is in our DNA. It is our
duty of care to ensure and support your choice of living independently in your own home.

No Basic Daily Fees

A basic daily care fee is allowed to be charged to Home Care Package consumers as a
contribution to the cost of care which is calculated at 17.5% of the basic rate of pension.

No Exit Fees

An exit fee is allowed to be charged by an approved provider when a client leaves their
service. This may be when they choose to move their package to another provider, move

into residential aged care or dies. This exit fee comes out of any funds you may have available
in your home care package. If at any time you are considering moving to another provider,
please speak with us as we are very open to feedback on our services and strive to always
provide a high-quality service which enriches your life.

Fee Changes

We review fees and charges annually and in conjunction with Government indexation / reviews.
You will always be advised of any change before they come into effective. Each month you will
receive a Royalty Scope Nursing Services financial statement

Cancellations and Goods and Services Tax (GST)
e Aminimum 24 hours' notice of cancellation applies or the full service fee will be charged
e Prices are exclusive of GST. Government funded customers do not pay GST on items listed as
GST free in the legislation. For other customers, GST is payable on all services except for
personal care, nursing and allied health services. If services are purchased via a third-party
organisation, GST will be charged(e.g. another Home Care Package provider or TAQ).

Service Fees

Personal Care
/ Domestic Per $74 $81 $111 $129 $148
Assistance /| Hour
Respite
Per
Nursing Half $75 $86 $115 $115 $130
Hour
. Per
Nursing Hour $130 $143 $195 $227 $260




HCP Package Management

$42 per fortnight $56 per fortnight $91 per fortnight $98 per fortnight

HCP Care Management

$58.24 per fortnight $104.06 per fortnight | $218.65 per fortnight $338 per fortnight

Light Gardening

Standard Hours $74 per hr or Quotation

Approximate Service Hours

2 hours weekly 3 hours weekly 8 hours weekly 12 hours weekly

Travel Cost

The staff travel cost to visit you will be charged at $1.30 per km. The staff travel cost is the price per kilometre for a care worker to
travel to visit your location to provide services. This cost is only when care worker has clocked in from their first client and not from
their home to the first client and not from last client to home. Travel will be charged at $1.30 per km for appointments or
community access when using staff vehicle for transport.

The maximum distance travel will be capped at 25km per visit. There will be no charge to you if distance is over 25kms, capped at
250kms per fortnight. If we are to travel more than 25kms to provide your care per visit, we won’t charge you anything for the
distance over 25kms. We also won't charge in excess of 250kms in any one fortnight.

For consumers receiving allied health and other services
there will be a separate quote/charge for kilometres travelled for that month.

Ph: (02) 9538 2379
Web: www.royaltyscope.com.au
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